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Tap the icon of the app you 
want, on the Home Screen or 

in the list of all apps.

If the app is inside a folder, 
first open the folder and then 

tap the app.

Apps.

Apps are the small programs on your mobile  
phone: one for calls, another for photos,                                 
and so on.

How to open an app.
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Locate and open the 
App Store app on your 

device.

In the menu at the 
bottom, tap the 

Search icon.

2. Open
Search

1. Find the
App Store app

How to download an app from the App Store.
Apps.
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How to download an app from the App Store.

Tap the search bar and type 
the name of the app you 

are looking for, for example 
Facebook, and tap the Search 
button when you are finished.

Find the app you are 
looking for and tap the 

“Get” button.

4. Download
the app

3. Search
for the app

Apps.
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How to download an app from the App Store.

Double-click the power 
button and let the phone 
recognise your Face ID, or 

enter your passcode.

When the download is 
complete, which may take 
a few minutes depending 
on your connection, tap 

“Open” to use it.

6. Open
the app

5. Confirm 
installation

Apps.


