
Internet Safety.

Find an educational
video on our website:

In this section, you will learn how to use the
internet more safely. You will see how to
recognise suspicious messages and scams,
protect your personal information, and create
secure passwords.
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Recognising Scams: 
Genuine vs. Scam Messages.

Example 1

Internet Safety.

The company informs 
you about an active 

scam and advises you not 
to click links.

It asks you to click a link 
to receive a “gift”.

Genuine Scam
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It tells you about an
offer with a discount
code. It does not ask 
for any information.

It asks for payment 
through a link in an SMS 

message.

Internet Safety.

Recognising Scams: 
Genuine vs. Scam Messages.

Example 2

Genuine Scam
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Recognising Scams: 
Genuine vs. Scam Messages.

Example 3

Internet Safety.

It informs you about a
blood-donation appeal
because blood supplies 

are low.

It asks you to click a link 
in an SMS message to pay 
for or collect something.

Genuine Scam
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